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AspenTech Customer Support and Training – Quick Phone Guide Phone Tips: 

• Region specific Toll Free Numbers for all product suites are 

available in our Support website 

• If you know the number sequence you don’t have to wait for the 

recorded message. You can enter as soon as you get the 

automated message. For example you can immediately

• Press ’11’ for Aspen InfoPlus.21 support

• Press ’22’ for Aspen Plus support

• Press ’23’ for Aspen HYSYS support

• Press ‘32’ for Aspen PIMS support

• Press ‘42’ for Aspen Asset Analytics support

• Press ’51’ for Software Installation and licensing support


